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WATER MANAGEMENT DEPARTMENT
Mayor of Franklin

Eric S. Stuckey

Mark S. Hilty,
Director City Administrator
HISTORIC
FRANKLIN
TENNESSEE
June 9, 2016

Ms. Ann Rochelle

Tennessee Department of Environment and Conservation
711 R.S. Gass Boulevard

Nashville, TN 37243

RE: Overflow Report — 1003 Market Street
NPDES Permit# TN0028827

On June 3 2016 we received a call pertaining to an overflow at the intersection of Market Street and Clovercroft
Road at 4:50pm from the HOA office at McKay’s Mill subdivision. Crews were dispatched to the location and
arrived on site at 6:00pm. After walking the sewer line upstream and downstream from the identified manhole for
over an hour with no success in locating the overflow or back up crews notified their Supervisor. We attempted to
contact the caller to get a better description of the location, but the number appeared to be a business line and
wasn’t answered after hours. Ileft a voicemail with my contact information letting the caller know we could not
locate an overflow in the area, but if they could provide a better description of the location crews would be
dispatched again. While waiting for the caller to return crews continued to investigate for another hour until the
approaching storm created unsafe conditions around 8:00pm.

On June 6™ 2016 crews returned to the location to follow up on the investigation at 8:30am. At this time, crews
did locate the overflowing manhole (same manhole that was checked the previous Friday). The overflow was
occurring at a rate of approximately less than one gallon per minute. Crews documented the overflow with
photographs and began using the Jet Vac Truck to remove the apparent blockage. Crews noted the overflow
ceased at 9:30am. The overflow was caused by a three foot long fence post, 6 inches x 6 inches, lodged into the
sewer main. After crews removed the post, CCTV inspection crews were dispatched to the location to inspect the
upstream and downstream lines. Inspection crews noted all lines were in proper working condition with
appropriate flows. Crews investigated the area and determined the overflow was contained to the ground surface,
covering the affected areas with lime. All corrective actions were completed at 11:15am.

I have attached a map of the area.

If you have any question or comments please let me know. I can be reached at (615) 794 — 4554 or at

irlee@franklintn.gov.

Sincerely,

JR Lee
Assistant Wastewater Collection Superintendent
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JR Lee

From: JR Lee

Sent: Monday, June 06, 2016 3:05 PM

To: Ann Rochelle (Ann.Rochelle@tn.gov)
Cc: Michelle Hatcher

Subject: Sanitary Sewer Overflow

Ms. Rochelle,

The City of Franklin Water Management Department had an overflow this morning in McKays Mills
Subdivision. The overflow was contained to the ground surface. I will send you a report later this week.

Sincerely,

JR Lee

Assistant Wastewater Collection Superintendent
City of Franklin Public Works

Water Management Division

124 Lumber Dr

Franklin, TN 37064

(615) 794-4554

Jr.lee@franklintn.gov

This message has been prepared on resources owned by the City of Franklin, TN. It is subject to the City's Policy for the Use of
Computers, Internet and eMail. Messages that are received or created by any City staff member may be a public record subject to
Tennessee Open Records Act, T.C.A. 10-7-503, et seq., and the rules of the Open Records Commission. DO NOT COPY OR
FORWARD TO UNAUTHORIZED PERSONS. This message may contain confidential information and is intended only for the use of
the specific individual(s) to which it is addressed. If you are not an intended recepient of this message, you are hereby notified that
any unauthorized use, dissemination or copying of this message or any information it contains is strictly prohibited. If you have
received this message in error, please delete it and immediately notify the sender by reply email.



JR Lee

T e R e T S
From: JR Lee
Sent: Thursday, June 09, 2016 7:36 AM
To: Ann Rochelle (Ann.Rochelle@tn.gov)
Cc: Michelle Hatcher
Subject: Sanitary Sewer Overflow
Attachments: SKMBT_C45216060907380.pdf
Ms. Rochelle,

See attached overflow report for 1003 Market Street. Originals will be sent via postal. If you have any questions or
comments you may contact me at the office or email.

Sincerely,

JR Lee

Assistant Wastewater Collection Superintendent
City of Franklin Public Works

Water Management Division

124 Lumber Dr

Franklin, TN 37064

(615) 794-4554

Jrlee@franklintn.gov

This message has been prepared on resources owned by the City of Franklin, TN. It is subject to the City's Policy for the Use of
Computers, Internet and eMail. Messages that are received or created by any City staff member may be a public record subject to
Tennessee Open Records Act, T.C.A. 10-7-503, et seq., and the rules of the Open Records Commission. DO NOT COPY OR
FORWARD TO UNAUTHORIZED PERSONS. This message may contain confidential information and is intended only for the use of
the specific individual(s) to which it is addressed. If you are not an intended recepient of this message, you are hereby notified that
any unauthorized use, dissemination or copying of this message or any information it contains is strictly prohibited. If you have
received this message in error, please delete it and immediately notify the sender by reply email.



REQUEST INFORMATION
Service Request #: 270826

CONTACT INFORMATION

Name: -

Email:

LOCATION INFORMATION
Service Address: 10 NAF
COF Water Service Area:

Location Details:

RESOURCE USAGE

g g

Service Request

Priority: 1
Assigned To: 2026

Request Date: 06/06/2016

Source: PHONE

Cell Phone #:
Contact Requested: N

Day Phone #:

Evening Phone #:

Subdivision:
City Limits: INSIDECOF
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